LowCVP Car Buyer Survey:

Improved environmental
information for consumers

Research conducted by Ecolane and Sustain on
behalf of the Low Carbon Vehicle Partnership

Dr Ben Lane, Ecolane Transport Consultancy
LowCVP Conference, Twickenham — 15t" July 2010
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Car Buyer Survey — Aims x3

1. To assess the importance of environmental

issues at the point of car purchase

2. To identify what environmental information
is most easily understood by car buyers

3. To ascertain consumer preferences for how
such information should be presented
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Car Buyer Survey — Methods

//! > Focus groups (x6, 52
participants) — London,
Birmingham and Bristol
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» Web-based survey
(1,000 participants)

live.carbuyersurvey.co.uk
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Car Buyer Survey — Methods

4, When you chose your CURRENT car, what factors were important in the decsion making process?

In your own words, list ONE OR MORE factors in the text boxes provided.

Enter factor here = |
Enter factos here = |
Entar factor hera = |

Enlar faciod hora = I

Enlas facior bre = |

| Add mode faciors

Question 4 of 18 Mex page »»
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Car Buyer Survey — Purchase Factors

1. Fuel economy
2. Size/practicality
3. Vehicle price

“It was cost effective because it was
so cheap to buy and it’s cheap to run
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Car Buyer Survey — Purchase Factors

> Common trade-offs identified
between ‘mpg’ and car price/size

“I'll make a level bet that the
environmentally friendly [car] costs
more than the non-environmentally
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Car Buyer Survey — Purchase Factors

B Most concerned Attitudinal
/ B Least concerned segmentation
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Car Buyer Survey — Env. Metrics

> 1. Fuel economy
2. Emissions
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Car Buyer Survey — Env. Metrics

- —> Concept of ‘fuel economy’ is more
familiar to consumers than CO,

“I' wouldn’t know necessarily whether
the CO2 emissions were good for that

kind-of car, ornot, without havingtogo———
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Car Buyer Survey — Env. Metrics

W Most concerned Attitudinal
M Least concerned segmentation

1
/

1 _
0 -
) 2 e e S e L e 3 e A o e . .@ L
0@‘\ .\QQ 'c\Q ¢,\1' *0 ,C\Qz 00" :,<‘" & @Q (\" ((\\ (\0 -@ (\0 \Q’}' -&IC\ \0@ ‘\(e' @Qo 0\" \Qe'
o ) e \ e ) Q @ Q) ) & 2 ) Q PN & X g
S &F&&&E &S &Y & T F S &
& e S‘:s" ¥R &
« S
&<

Ecolane '
Transport Consultancy SU Sta I n




Car Buyer Survey — Format

‘ * *

Fuel Economy COMBINED MPG By € ol
COMBINED g % % )
i FUEL ECONOMY \‘{F
N
B Ecolabel
150 MPG 50 Fuel economy
3140 MPG P 54.3 MPG < 54.3 MPG (TEST)
—' 20 High fuel economy >80 MPG
_— o &
MILES-PER-GALLON 7
Participants respond 543 PG
very positively to the ,
colour banded format

Low fuel economy <10 MPG

“I think that’s why it’s good because it’s a format
that you're used to, so you can kind of relate to it”
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Car Buyer Survey — Format

displayed in large type

MOTORWAY COMBINED MPG CITY MPG

657 543 422

v ‘City’ / ’'motorway’ preferred
to ‘urban’ / ‘extra-urban’

4.3 Litres/100km 49 e—— G 6.7 Litres/100km
Compared with all
cars in same class
5.2 Litres/100km
Y(?ur actual mileage CO_137 alk “
e W ey You know, | can look at
a5 [ VED £120  yoor those figures and it means
£1,005 something to me
S 0 immediately”

12,000 miles per year

To compare fuel costs and CO, emissions for new cars
visit www.vcafuelcardata.org.uk
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Car Buyer Survey — Format

displayed in large type

MOTORWAY COMBINED MPG CITY MPG

v ‘City’ / ’'motorway’ preferred
to ‘urban’ / ‘extra-urban’

65:7 943 42.2
43 LitresHﬂOk:jE:lL 49m66 6.7 Litres/100km

cars in same class

5.2 Litres/100km ~

Your actual mileage €O, 137 glkm =280
will vary depending 2

B Most concern

on how you drive

L VED Band E 200 i
and maintain your A | Ffﬂlﬁ st [ |
by 2 VED £120 / year Least concern
150
St 100
—— 50 -
To compare fuel costs and CO, emissions for new cars
visit www.vcafuelcardata.org.uk 0 l
1 T T T T T
A B C D E ?
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Car Buyer Survey — Format

v/ Participants respond well Fiol Econgiiy
to colour coded bands oy oo P

v’ Colour bands recognised I
almost as a brand/logo

VED band and CO,

“...we automatically think,

oh, yes, | bought my car as Fuel cost (estimated) for 12,000 miles o
an A because that was VED for 12 months £35
good, so that’s telling me Fuel Consumption: Litres/100km Beo
where | stand” e i s

ks 4.3 65.7

To compare fuel costs and CO, emissions ot new cars,
visit www.vcacarfueldata.org.uk
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Car Buyer Survey — Format

v Participants respond well Foel Econonty ———a
to colour coded bands ECREs |
v’ Colour bands recognised HELE
almost as a brand/logo

250
200 ost concern Fuel cost (estimated) for 12,000 miles £830
M Least concern VED for 12 months £35

150 -
Urban 5.5 51.4

100 -
Extra-urban 36 78.5
50 - Combined 43 65.7
To compare fuel costs and CO, emissions ot new cars,

0 visit www.vcacarfueldata.org.uk
T T T
A B C D E ?
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Car Buyer Survey — Format

v'Many interested in seeing  [FuerEconomy
relative info if simple
v'BUT risk of ‘information i
ove rI oa d ’ Worst in class

154 glkm

VED band and CO,

CO, emission figure (gkm)

Best in class

250 Best in class

200 - W Most concern Fuel cost (estimated) for 12,000 miles £830 £734

B Least concern VED for 12 months £35 £0
150

. Litres/100km Bestin class Mpg Best in class

100 4 Urban 85T Eer—ita) [ 578

Extra-urban 36 3.2 785 88.3

50 - Combined 43 3.8 65.7 74.3

To compare fuel costs and CO, emissions ot new cars,
0 visit www.vcacarfueldata.org.uk
A B C D X w ?
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Car Buyer Survey — Implications

VED band and CO,

Fuel Economy

100140

MOTORWAY COMBINED MPG CITY MPG ke C 114 gim

657 543 422

4.3 Litres/100km 49— G 6.7 Litres/100km
Compared with all
cars in same class

i e 2D
200225

Your actual mileage
will vary depending : CO, 137 glkm

on how you drive Estimated VED Band E Fuel cost (estimated) for 12,000 miles

and maintain your

: e;1 Icl:e : you Annual Fuel Cost VED £120 / year T ——
£ 1 y 00 5 Fuel Consumption: s/100
Based on Urban
12,000 miles per yea Extra-urban
Combined 4.3
To compare fuel costs and CO, emissions for new cars To compare fuel Ssts and €O, emissions ot W
visit www.vcafuelcardata.org.uk visit www.veacarfueldata.org.uk
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Car Buyer Survey — Recommendations

» Fuel economy information (in terms of ‘mpg’) should
be made more prominent on the Fuel Economy Label
(alongside CO, information)...

» Consideration should be given to adding ‘best in class’
fuel economy information, while not overloading
consumers with too much information...

» Further research into the most effective lifecycle
metrics and formats should be considered (to account
for new technologies such as plug-in hybrid and EVs)...

» Five further recommendations in final report...

| &
P) L sustain




p)

Car Buyer Survey — Implications

Fuel Economy Information

CO2 Emissions

Fuel economy

CO, emission figure (gihm)
Best in class

T4.3MPG

1011010
e )

230 (4]

4891940 F Worst in class
949980 2 184 glkm
159-188 i 45 2 MPG

Road tax band

Combined

C 114 gikm 65.7 MPG

51.4 city
78.5 Miway

Total lifecycle / recycling impact k%kk%k

Fuel costfor 12,000 miles £830

Road tax for 12 months £35

To compare fuel costs and CO, emissions ot new cars, visit www.vcacarfueldata.org.uk
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